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Welcome to FAME Center! We are excited to have you as a part of our creative community!

The following are policies for private lessons and other classes hosted by FAME Center.
Feel free to reach out with any questions or concerns by emailing info@famecenter.org
or calling our offices at 312-469-0667.

Fees:

Annual Registration Fee

A non-refundable annual registration fee is assessed at $40 per family. It will be added to your
initial invoice. The Annual Registration Fee covers administrative costs, including, but not limited
to processing student enrollments, recital fees, instrument upkeep and more.

Private Lesson Fees
FAME Center will request all families to have a card on file upon registration for a class or
private lesson. For your convenience, FAME Center will charge the card-on-file to families that

request in writing to info@famecenter.org prior to private lesson payment deadlines.
e You can enroll after the session starts; we have open enrollment. Any missed classes
will be prorated according to the date of enroliment.
e Already a FAME Family? To HOLD your day/time slot, payment must be made by the
due dates indicated on the Billing Periods and Payment Schedule.

Late Fees
A $20 Late Fee may be assessed for invoices unpaid by the due dates indicated on the Billing
Periods and Payment Schedule.
e If outstanding balances are not paid within one month of the due date, any enroliments
will be dropped for the session until the session is paid in full or put on a payment plan.

Returned Checks
A $50 administrative fee may be assessed for each returned check that was processed.

Withdrawal and Refunds:
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For Students Enrolled in Private Lessons

Students may be withdrawn from group classes for a full refund up until 10 business days
before a session begins. Students may withdraw from Private Lessons at the conclusion of a
billing period with no penalty. Students who wish to withdraw prior to the conclusion of a billing
period must submit a notice of withdrawal in writing to the administrative office at least 30 days
prior to the end of the billing period or a penalty will incur.

For Students Enrolled in Group Class/Workshops
Students may be withdrawn from group classes for a full refund up until 3 business days before

the session begins. Students may also be withdrawn from a group class for a partial refund with
a notice in writing at least 5 business days before the student’s final day. Notice of cancellation
must be received at info@famecenter.org or admin@famecenter.org.

FAME Center reserves the right to cancel any class that does not meet its minimum student
enrollment prior to the first class.

If a class is canceled by FAME Center for any reason, FAME Center may offer a full refund or
credit to the student in the manner in which tuition was paid. (Cash payments will be refunded
by check.)

Attendance:

Substitutions

FAME Center prioritizes individual growth in context of our collective access and limitations of
space. We reserve the right to provide a substitute teacher if the regularly scheduled in the case
that our assigned faculty is unavailable. The substitute teacher will be a qualified and
appropriate substitute.

Extreme Weather or Unexpected Interruption of Classes

FAME Center does not offer or credits for canceled lessons due to pandemics, extreme
inclement weather or “Acts of God”.

Attendance will be assessed at the instructors’ discretion and a credit may be issued. There are
no refunds after a session has begun.

Correspondence and Scheduling
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FAME Center uses a software program to help facilitate communication between teachers and
students. We reserve the right to cancel or adjust classes at the discretion of our faculty.

Refunds

FAME Center does not issue refunds for lessons missed or canceled by the student/family.
Lessons cancelled by the instructor (that are not re-scheduled) will be processed as a credit.
FAME Center reserves the right to assess and issue refunds on a case-by-case basis.

Care of Students:
FAME Center teachers and staff are not responsible for providing attention to students before or
after their lessons. We kindly ask that you pick up your student in a timely manner.
e If you anticipate tardiness, please text or call FAME Center and your student’s teacher.
e If a student is not picked up within 15 minutes of their lesson/class ending, a $40 fee
may be charged per incident.

Teacher-Student Safety Policy:

In order to help demonstrate proper form, posture, and the correct position of the instrument a
teacher will occasionally touch a student on the arm, hand, or shoulder. Physical contact will
never be used in a lesson unnecessarily, inappropriately or without consent.

Any virtual classes are recorded in accountability for the safety of the student.

In the case that a parent or student feels they have been mishandled, please contact the
administrative office at admin@famecenter.org or 312-469-0667.

Photo Release:

Videos and photographs of students engaged in instruction, rehearsal, or performance activities
at FAME Center may be recorded at varying times to be used in promotional material,
publications, local newspapers, magazines, and electronic media.

Enrollment into any program constitutes consent and permission by the student and student's
parent(s)/guardian(s) to use the student's image for any advertising, publicity, marketing and
packaging unless otherwise communicated in writing to admin@famecenter.org or

info@famecenter.org.
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Service Dog Notice:

Please note that our Founder and Executive Director’s certified service dog (a calm,
hypoallergenic poodle) will be on-site at Camp. If your child has allergies or sensitivities to
animals, we encourage you to take any precautions needed for their comfort and safety. Thank
you for your understanding as we continue making camp a welcoming and safe experience for
all!



